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HAMIOTA MUNICIPALITY
POLICY & PROCEDURES MANUAL


Policy Number:   100.11   			Section: ADMINISTRATION
Subject: Utility Administration Fees
Passed by Resolution of Council: 2020.04.22-10

Purpose:

Assigning fees to utility accounts for name changes, connections and disconnections.

Procedure:

The Hamiota Municipality will administer a fee for the following services:

Name Change (each account holder)	$ 5.00

Service charge for transfer of account when someone moves in or out of a property.
For example:  Sale of a property (seller and buyer)  Rental property (tenant and owner)

Turn water OFF	$ 25.00
Turn water ON	$ 25.00

Service charge for connections and disconnections of service. 
For example:  temporary shut offs for seasonal businesses or temporary and permanet vacant properties.

Public Works disconnection	$40.00

Service charge of disconnection for delinquent accounts.  The water at the curbstop will be shut off until account is in good standing.

1. A statement will then be sent to the account holder on the 30th of the month to serve as a reminder of outstanding utilities services provided.  If payment is still not received by the 30th of the month after the statement was issued, a letter indicating that if the invoice is not paid within 30 days the amount will be added to the tax rolls of the municipality against the affected property. 

1. All amounts added to the tax roll after 90 days under this policy will be added as outstanding arrears and be subject to penalties as if they were tax arrears.

1. Once  final read has been issued to the account if payment is not made by the said due date on the billing the amount will then be added to the tax roll. 
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