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Land Acknowledgement

The Municipality of Springfield acknowledges that we are gathered on
ancestral lands, Treaty 1 territory, traditional territory of the Anishinaabeg,
Cree, Oji-Cree, Dakota, and Dene Peoples, and on the National Homeland
of the Red River Métis.

Mission

The Municipality of Springfield provides high quality municipal services to
our community through effective leadership, fiscal responsibility, and safe
sustainable practices.

Vision

Springfield has it all!

An inclusive “community of Communities” which embraces the views and
lifestyles of people of all ages and all walks of life.

We enjoy pristine water resources, a sustainable natural environment, and
the unparalleled beauty of Birds Hill Park and a wide range of recreational
opportunities including a rich equestrian way of life.

From Rural to small-town living with modern urban amenities, we offer a
variety of lifestyle choices.

Our robust and diverse agriculture base is complemented by a thriving
economy and a sustainable, resilient infrastructure. This combined with our
community-oriented governance and high- quality municipal services. Makes



Springfield the IDEAL place to live, work, play and stay.

Statement of Commitment

The Municipality of Springfield, through its Vision, Mission Statement and
core values is committed to ensuring that all community members have equal
access to all our services and facilities regardiess of their abilities. We are
committed to treating all people in a way that allows them to maintain their
dignity and independence. We believe in inclusion. We are committed to
meeting the needs of people who face accessibility barriers by identifying,
removing, and preventing these barriers and by meeting the requirements of
the Accessibility for Manitobans Act.

Background

On December 5, 2013, The Accessibility for Manitobans Act (AMA) was
passed. This Act provides the process to identify, prevent and remove
barriers for all citizens. Part of the act mandates municipalities with a
population over 10,000 must have an Accessibility plan in place by
December 31, 2016, and must be updated every two (2) years. The act
stipulates the development of five (5) accessibility standards that will take
place over the next few years. As they are implemented municipalities will
have to adopt the standards.

The five standards are:

1. Customer Service Policy

2. Information and communication
3. Transportation

4. Employment

5. Built environment



Recent Achievements

o The Municipality of Springfield adopted an accessible customer
service policy on October 23, 2018. The Municipality of
Springfield, through its Vision, Mission Statement, and Core
Values is committed to ensuring that all community members
have equal access to our services and facilities regardless of
their abilities.

¢ The Municipality of Springfield adopted an accessible
employment policy on May 3, 2022. The Municipality of
Springfield is committed to complying with the Accessibility
Standard for Employment under the Accessibility for
Manitobans Act. Our policies, procedures, practices, and
measures reflect principles of dignity, independence,
integration, and equal opportunity for people with disabilities.
We aim to remove barriers in our workplace and if a barrier
cannot be removed, we seek to provide reasonable
accommodations to affected employees.

¢ Council meeting minutes are available in alternate formats
(upon request).

e Constructed a barrier — free Splash Pad in 2022. This project
provides a play space that is accessible to children of all ages
and levels of ability.

e Installed accessible rubberized surface at the Springfield
Centre playground. The Springfield Centre playground is
adjacent to the Springfield Community Splash Pad.

o Installed accessible surface and ground equipment as part of
the Anola Community Club playground project.

o Installed accessible independent play pieces as part of the
Gilliespie Park playground project.



Installed accessible washrooms at the Cooks Creek Community
Club.

Installed a ramp at the front door of the Planning Department.

New active-use pathway from Springfield Road to the municipal
offices, enhancing barrier-free trail access.

Implemented Virtual City Hall. Virtual City Hall is an online
software program that allows community members to access
various municipal services from anywhere. This service enables
community members improved access and alternate means of

viewing.



Action ltems

The Municipality of Springfield strives to provide accessible environments,
facilities, recreation programs, policies and procedures to reduce barriers
and provide equal access to municipal services for all community
members.

Action 1: Accessible Public Washrooms in the Administrative Building

Purpose

An accessible bathroom ensures that people with mobility challenges can
move around with ease and independence. Maintaining emotional well-
being and a sense of independence involves the ability to carry out daily
activities without relying on constant assistance or encountering undue
physical barriers. This is particularly significant for individuals with mobility
challenges. Having an accessible bathroom that allows them to
independently enter the bathroom and perform routine tasks like washing
hands can have a profound impact on their overall well-being and
autonomy.

The freedom and dignity gained from having an accessible bathroom can
lead to increased self-assurance, lower stress levels, and overall improved
happiness. By removing barriers and providing the necessary support and
accommodations, an accessible bathroom empowers individuals to take
care of their hygiene needs independently.

Project

To install two accessible barrier free public washrooms in the
Administrative Building. This will include power door operators at the
entrance door; amended mounting height and location requirements for
accessories such as towel dispensers and hand dryers; grab bars next to
toilet for transfer.



Action 2: Design a barrier — free Multiplex Community Recreation Centre

Purpose

A key priority of the Springfield Community Recreation Centre is to provide
both the physical space and opportunities for recreational programs that
are fully accessible to individuals in our community with a wide range of
abilities and limitations.

Project

Our belief is that a well designed, accessible space will permit integrated
and inclusive programming for all our residents to come together. The
Springfield Community Recreation Centre will compliment existing
recreation facilities in the Municipality and address the gaps identified in the
Springfield Recreational Master Plan. The facility itself will be a 75,000 sq
ft multi purpose facility that includes indoor turf, an indoor gymnasium
complete with a second level walking / running track, meeting room, fitness
facility, indoor playground, commercial kitchen as well as a cafeteria /
kitchen. The vision is that this facility will serve as a gathering spot for the
entire community, offering an array of activities for all ages and tailored to
the unique and diverse needs of all community members.

Action 3: Improving accessibility in municipal parks
Purpose

The overriding goal is to build a play environment that permits all users
equal access and the opportunity for enriching play and activity. The
experience of play in the overall development and health of young children
is vital. The Municipality of Springfield is dedicated to providing the means
by which this experience can be realized for our community’s children. As a
thriving municipality, it is imperative that efforts be directed at fostering
quality outdoor play experiences which will enhance the development of all
children and allow for inclusive interaction.

Project

Park projects will attempt to include the appropriate amount of ground level



play equipment, accessible ramps to access the play structure, rubberized
playground surfacing, and accessible swings. The Municipality of
Springfield will deliver on a standardized minimum criteria for park
accessibility.

Action 4: Improving Customer Service

Purpose

As an organization, to understand the barriers and facilitators of accessible
customer service.

Project

Municipal staff have different levels of knowledge and awareness when it
comes to the barriers experienced by customers with disabilities, such as
how to respond to inquiries and requests for accommodation. Therefore,
we will continue to identify, train and develop awareness of current and
future staff while seeking solutions the issues identified. The municipality
will seek to ensure compliance with The Accessibility for Manitobans Act
(AMA) regulations for customer service and The Human Rights Code
(Manitoba) on how to serve people with disabilities.



Council Resolution



RM of Springfield
100 Springfield Centre Drive, Manitoba, ROE 1J0
Tel: 1- 204-444-3321
www.rmofspringfield.ca

20 February, 2024

RESOLUTION

Resolution # 24-055

Moved by: Patrick Therrien

Seconded by: Melinda Warren

BE IT RESOLVED THAT the Council of the Municipality of Springfield approve the 2024/2025 Accessibility Plan as presented.

Carried

Certified True Copy

/ /’ﬂ/{'(l. { “:. J f;f;_\,-'ih' _f/_,} f_:.‘ L ___d_"_,_,-

Chief Administrative Officer




Community Consulting
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Please check all the following statements that apply to you.
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How often do you visit public buildings which include the following: Springfield Administrative Building,
springfield Planning Department, Springfield Police Department, Public Works / Water and Waste, Anola
Community Club, Dugald Community Club, Cooks Creek Community Club, Hazelridge Sports Complex,
Oakbank Community Club, Springfield Airport, Springfield Public Library, Cooks Creek Heritage Museum and
the Anola Museum.

. Weekly (9.68%)

s Monthiy (16.139%)

i Several times a year (41.94%)
I Once or twice a year (29.03%)
B Never {3.23%)

Created with Zencity data and analysis < Zencity



Have you encountered any barriers to accessing any of the above-mentioned buildings municipally owned

facility and/or building?
m—Yes (6.45%)
e No (93.55%)

How often do you visit the following municipal parks: Springfield Centre Playground and Splashpad, Jodi Park,
Kin Park, Lions Park, Aspen Lake Park, Elm Park, Cooks Creek Community Club Playground, Gilliespie Park,
Anocla Community Club Playground and Hunter Paar Park.

B Weekly {19.35%)

I s Monthly (12.90%)
I Severat times a year {19.35%)
N Once or twice a year (16.13%)
’ e Never (32.26%)

Have you encountered any barriers to the above-mentioned parks?

B Yes (6.45%)
g No (33.55%)

Created with Zencity data and analysis < Zencity



In your opinion, what are the top priorities for improving accessibility in Springfield?

[ Recreation Program «ptons BN Service to Seniors oplions B0 Parking
EE Improving current sidewalks I Additional paved pathways I Accessible Doorwaysframps

Snow remaoval
100%
75%
50% [
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0%
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How would evaluate the Springfield Handi Van Service?

I Excellent {6.45%)
. Good (3.23%)

i Average {3.239%)
BN Not Applicable (87.10%)

What are the barriers to accessible employment?
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Created with Zencity data and analysis - Zencity



Please tell us a little about yourself. In which age range do you belong?

— 18-24 (3.23%)
e 25-34 (3.23%)
g 35-54 (41.94%)
W 55-64 (25.81%)
e 65+ (25.81%)

Accessibility Survey Total submissions: 64

Date range: Dec 14, 2023-Jan 08, 2024 Total responses: 1485

Created with Zencity data and analysis - Zencity
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How often do you visit publie buildings which include the following: Springlield
Adminisirative Bullding, Springfield Planning Department, Springfield Police Department,
Public Works | Water and Waste, Anola Community Cluh, Dugald Cﬂmmunlty Club, Cooks
Craek Community Club, Hazelrdge Sports Complex, Oakbank Cemmunity Club, Springfield
Airport, Springtieid Fublic Library, Cooks Creek Heritage Museum and the Anola Muserm.

aon

-1
_ E L _ - -

¥ouckiy

A EWER QT 100 A A b RESPUNEES
Daity B.60% {
Weekly 12.50% 4
K onihily 15.63% 5
Sevasral times a year L0 53% i3
Once of tICE 3 year 2303% J
Maver A13% 1

Total 32



Hawe you encountered ey berrlers to accessing any of the above-menboned buildings

municipally owned facifty andfor bailding?
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If you answered "Yes" to the previous question, please specify:

Nething needad except larger prind on onling infoimatian

Jan B, 2024
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Py 14, 2023



How oftan do you visit the foliowing municipal parks: Springfiedd Centre Payground and
Spiashpad, Jodi Park, Kin Park, Lions Park, Aspen Lake Park, Eim Park, Cooks Creak
Eommunity Club Payground, Giliespie Park, Anola Community Ciub Playground ard Hunter

Paar Park.
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Hawe you encountered any bamiers to the above-mentiened parks?

ANSWER GOTION A & F REEFOMEES
Yes B.25% 2
Mo B3 Fok el
Total Az

If you answeted "Yes" to the previous question, please specify:

Maothing needed except larger print on onling Infofmation
Jan €, 2024

Snow removel maxes ¥ nard tooget around in eark
Dieg 17, 2023

Mot all parks are physicaly accessible o all our kids triends. Whesichair access 15 no good at any
9f the parks excapt splash pzd ana we only Dave are accessiblz swing in the entire town of
Daxbank. More ramps and bewer surface ana swings = necded

Oizo 1B, 2023



Have you encountared any barriers to participating in municipal recreation programs or

activity?
e =
E:
ANSWER OHTION & IF RESHFLHSES
L= A13% i
Mo 96 88% K}
Total 32

|+ Back
If you answered "Yes" to the previcus guestion, please specify:
Noething reeded exeept farger print on onine nformation

Jdan G, 2024

Kicls thal are newrcdiverse nesd accummodation and & support oerson, Without this iy child can not
atlend things e aclivities or camps s we dont
Dec 15 2023



In your opinion; what are the top pricrities far impraving accessibiity in Springfieid?

A
m Service to Serdors pptions
m Additional paved pathways
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If you feel there are any other priorities that were not listed above, please include themn
below:

Mething needed except larger print on onkne infonmation
Jan 6, 2024

A paved path from Oakbark o Dugeld was in the pian. | wouid like to see that happen.
Dec 21, 2023

Improved argas around mail Do clasters
Dec 20, 2023

Take better care of the newly planted trees You have to waterftim gnd provide proper care, not just
piant them and then leave them enattended to dry up and digt
Cree 15, 2023

Support for neuradiverse kids during proggams
Oerec 15, 2023

An indoor poal faciity. People with physical disatilities often really penefit from exercising in waier
Nat all people con get shoir exercise by walkingézkatingrunning/biking eto
Cec 14, 2023

There needs 10 be more adult programeming that is not for seniogs guring evenings and weekends. |
find that the RM has very littie 1o offer. | am thinking prcercise programs, crafis or hobbies eto,
Dic 14, 2023

piease spprove the whoie MoDonalds build and stop fstening to the whiners and make i acopessicle
Oec 1, 2C23



How would evaluate the Springfield Handl Van Service?
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What are the barriers to accessible transportation?

Nathirg necded except larger peint on onhne information
dan 6, 2024

High speed radl to the oty as part of the Plan 2050 Winnipeg wetro Regian.
Jan €, 2024

Cion' kroow
Cec 21, 2023

&y ail abifity & tima restraints
Ciec 20, 2223

Inlsipial
Dec 18, 2023

Mo oea
Oec TB, 2023

Nt kmowing thai they are available
Cec 17, 2023

Ma
Dec 7, 2623

Mg
Oec 15, 20232

There is no one ta pecvide frips ikl Winnipeg for medical appointments.
Decis, 2023

noihing
Oec 15, 2023

Cion't snink there ame any.
[tec 15, 2023



MA
Oec 15, 2023

Mot applicable
Cec 15, 2023

MNIA
Dec 15,

fot

[l

0z

Ma
Dec 15, 2023

Chon's Kncew
Cec 15 2023

P&
Oec 14, 2023

Mia
Dec 4, 2023

Do not use it.
Dec 14, 2023

dont Know
Oec 14, 2023

| do not use aceessble rransportation personally however barmers may include avaiabiity ot
wEICIES,
Cec 14, 2023

Fropor sNDW reniovas
Ciae 14, 2025

MNa responsc
Cec 14, 2023



unknawn
Oec 34, 2023

N'a
Dec 14, 2023

M/A
Dec 14, 2023

Mo public transportation services.
Oec 14, 2023

MA,
Gec 14, 2023

Ma
Dec 14, 2023

How can we improve the Springfield Handi Van Service?

MNothing neoded except laiger print on oakne information
Jan £, 2024

hiake sure the drivars whe cperate are regularly reviewed ioe fitness to drive fie oy can see,
hear and smictl adequataelyt,
Jan &, 2024

Dont knosw a5 | 0oA™t use the service
Cec 21, 2023

Make vans more available & improve pick-ug times
Dec 20, 2023

Anothor wehicle.
Dec 15, 2023

Nag idea
Dec 16, 2023

Advertising it more £o those N2t need it are aware of this service.
Dec 17, 2C23



Hows can we improve the Springfield Handi Van Service?

Na
Dec 17, 2023

na
Cec 15, 2023

Engape Ia a Serving Seniors plan than oifers a smalier handi van/iagi for are of bwd persons
requiring trips Inta Winnigeg of elsewhere for medical ar sven social sppointments
Dec 15, ZD23

Mo
Oec 15, 2023

User pay
Dco 15, 2023

NA
Dec 15, 2023

Repair in & timely mznnet
Dec 15, 2023

NIA
Cec 13, 2043

Ma
Dec 15 2023

Don’s know
Cec 15, 2023

NiA
Do $4, 2023

Mo
Do ¥4, 2023

Ma nothing abaut it
Dec 14, 2023



don't know
Oec 14, 2023

MN/A
Dec 14, 2023

na
Oec 14, 2023

Linknown
Dec 14, 2023

Lnkaniown
Cec 14, 2023

A
Dec 14, 2023

unkrown
D T4, 2023

M
Dec 14, 2023

NfA
Dec T4, 202B

favailability snd cos: o the Lser needs impravemant.
Dizc T4, 2023

fea
D 14, 2023

MNa
Cipc 14, 2023



What are the barriers to accessible employment?
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Lack nwillmuness Attatu:ie Bla.,es il
of to
atcessibility provide Ju:igm gt t’h:
ANSWER OFTIGHN S TOTa: @ OF RESPORZES
Lack of accessibility in workplace (sbsence or availability of wieelchair 15.63%  11.36% g

ramps, automatic doors, and assistive technologies)

Unwillingness to provide reasonable accom madations 2188% 1991% 7
Attitude [ Judgment of others 2833% 20.45% g
Hiases in the hiring process 28.73% 20.45% 9
Oxher 41754 3182% 14

Total 44



If you selected "Other" on the previous guestion, please specify:

Mathing necded except langer print on onkne irformation
dan & 2024

MN&
Dec 17, 2623

Na
Dec 15, 2023

not appiicable
Dec 15, 2023

kHavernt heard any probiems
Dec 5, 2023

M
Dec 15, 2023

Lack cf undersianding of invisible disabilities such as autism,
Clzc 15, 2023

Ma
Dec 14, 2023

This doas not aliow for @ nfa or non applicable . Secms ke your made to put o response
Dec 14 2023

Lack of unders:anding of and accommeoedating individuals with invisible gdisabilities such as
Autism,
Dec 1, 2023

Wt
Cec 14, 2023

hEvA
Oec 14, 20232



Please tell us & little about yoursell. In which age range do you belong?
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1B-24

25-34

35-54

55-64

65+

Total

313%

313%

AGB3%

28.13%

25.00%
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1

1

13
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